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|: refund, exchange, receipt

« I3 Do you want a refund?

[=3

=

o SHAI O-I

HHEECZ OEAH K=

=

=

o

o

FO|

o

Why don’t you exchange it?
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Lesson 6. What size do you want?
Lesson 9. There is not enough balance.
Lesson 10. We want to do business with you.

> Lesson 7. Do you want a refund?
Lesson 8. We are out of stock.

Unit 2. Commercial Activity
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Unit 2. Commercial Activity
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refund ask for a refund get a refund full refund
receipt ask for a receipt keep a receipt a receipt for a book
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ask for a refund full refund
keep a receipt a receipt for ~
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My wife doesn’t like this
bag | bought yesterday.

How may | help you?

What would you like to
do with the bag?

a. | need your receipt.

b. Can | get a refund?

c. Do you want a refund?

d. The bag is not refundable.
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Unit 2. Commercial Activity
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Color/ Money

ltem Exchange/ Refund
Red hat Refund won
Black bag Blue
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X : How may | help you?
X How may | help you? ,
. 124 1 | bought this/these (MIEH) yesterday.
17| bought this/these (HZ3) yesterday. - It/ThSy /117‘* Mz y Y
(BHE) .
[t/The (BAMA) .
o . /They H& : Do you want to get a refund?
M : Do you want to get a refund? _ _
_ 1024 | want to exchange it/them for a new
724 Yes, please. one
M : Here is (7t4) for the (MZF). o .
& : No problem. Here you are.
HEH shirt jeans bag
g
=H- has a stain have a hole has scratches
7tA 40,000 won 70,000 won 150,000 won
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OJ-d: Hi, I'd like to for this shirt.

=A: Ok. Is there a problem with the shirt?

O44: | noticed it has a stain around the neck.

=M: Can | have your receipt, please?

O4d: | don't have the receipt with me.

A In that case, it is not

04M: Is that so0?

=4 Yes, why don't you a new one?
0-M: Ok, I'll do that.
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This tie has a hole
at the back.

Do you want a refund?

| don’t have the
receipt for it.

Why don’t you exchange it
for a new one.
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@ Your order will be shipped tomorrow.

@ Do you want to pay with cash or credit card?

® Can | have your receipt please?

@ | am afraid the shirt is temporarily out of stock.
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7. Do you want a refund?
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exchange exchange small for medium an exchange for
refund ask for a refund get a refund full refund
receipt ask for a receipt keep a receipt a receipt for a book
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exchange A for B

an exchange for a new one

ask for a refund

full refund

keep a receipt

a receipt for ~
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How may | help you?

What would you like to
do with the bag?

a. | need your receipt.
c. Do you want a refund?
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My wife doesn’t like this
bag | bought yesterday.
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b. Can | get a refund?

d. The bag is not refundable.
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tem Exchange/ Refund  Color/ Money
Red hat Refund won
Black bag Blue

287 719 YO0 =of 2Tt MEiS HIZC R HIZHS A2 § BHESHZ LT wtsh= TSHS L0f SAICH

st=5t7| wetst|
X : How may | help you?
H¥ : How may | help you? _
. 174 ;| bought this/these (AIEY) yesterday.
124 ¢ | bought this/these (HIEH) yesterday. - It/Thgy / " Mz y Y
(EHZE) .
It/The (ZAE) .
o . /They X% : Do you want to get a refund?
H# : Do you want to get a refund? _ _
. 174 1 | want to exchange it/them for a new
I Yes, please. one
HE : Here is (71#) for the (MZF). o
M2 : No problem. Here you are.
HEH shirt jeans bag
4=
=X has a stain have a hole has scratches
714 40,000 won 70,000 won 150,000 won
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04 @ Hi, I'd like to for this shirt.
=M 1 Ok. Is there a problem with the shirt?
04 : | noticed it has a stain around the neck.
=4 : Can | have your receipt, please?
044 : I don't have the receipt with me.
=4 1 In that case, it is not
04 : Is that so?
= 1 Yes, why don't you a new one?
044 : Ok, I'l do that.
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This tie has a hole
at the back.

| don’t have the
receipt for it.

Do you want a refund?

Why don’t you exchange it
for a new one.
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@ Your order will be shipped tomorrow.

@ Do you want to pay with cash or credit card?

@ Can | have your receipt please?

@ | am afraid the shirt is temporarily out of stock.




