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Unit 2. Commercial Activity

Lesson 6. What size do you want?
Lesson 7. Do you want a refund?
> Lesson 8. We are out of stock.
Lesson 9. There is not enough balance.
Lesson 10. We want to do business with you.
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Unit 2. Commercial Activity
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We are sorry for the delay. It is

temporarily out of stock.

Your order will be shipped

tomorrow .

| haven’t received my order yet.

When do you think my TV will

arrive?
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tomorrow

next monday

in 10 days

4
=
=P

f

as soon
as possible

ZHO] Z2|0j| Cho biS E2

Lt0f SAILH.

131



& A K= 712 Foj(1)

2
=

F

—

M3

.I

FOZ M B

[S)
=

Ml &

I.

* T7H 201l A= 110

ol
N
el
_A
ol
T
S
oo
__o_=._
Bl
H
<0
ol
il
ml
|
=
8d
=
<0
=
=3
110
[
RO
!
= o
=} my
110
2o
= o
H
o M
or Mo
il
om =
0lo ok
= ——
o |__l __ol_
) o —
Bl X g
=< = or
RUN—
o & M
._.._._| <0 2
oll m "™
ar oo
= X0 OH
o0

21st street. Sejong-ro. Seoul.

TV
May 7th. Friday.

484523
Minji Kim
May 3rd. Monday.

Invoice

Order No.
Customer
Address
Item
Ordered
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HoIS 0|82t ate| 2HEAME Yoll2 1 2T HE=S o1 ot HHEXIA &0AQ| QAL
o —

A. When can | get my order?

B. | haven’t received my table yet.
| ordered it a week ago.

C. Your order will be shipped
tomorrow.

D. We are sorry for the delay.
The table you ordered was
temporarily out of stock.
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|| Customer Board ||

waiting for two weeks v

upset customer 472
July 4th. 127

Dear Sir/Madam,
| am writing to complain that | haven’t received the new TV | ordered two

weeks ago. I'm disappointed since | paid 70,000 won extra for this poor
delivery service. Please make sure to send my order as soon as possible.
At least | need an explanation for this delay and a delivery plan.

@ refund @ exchange (® customer service @ shipping
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(M We are looking forward to receiving your order.
@ We are sorry for the delay.

® May | have your order please.

@ Let me help you check in.
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delay short delay serious delay traffic delay
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We are sorry for the delay. It is
temporarily out of stock.

When do you think my TV will Your order will be shipped
arrive? tomorrow .
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Invoice
Order No. 484523
Customer Minji Kim
Address 21st street. Sejong-ro. Seoul.
Item TV
Ordered May 3rd. Monday.
Shipped May 7th. Friday.
N
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C. Your order will be shipped

A. When can | get my order? tomorrow.

D. We are sorry for the delay.
The table you ordered was
temporarily out of stock.

B. | haven’t received my table yet.
| ordered it a week ago.
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|| Customer Board ||

waiting for two weeks

upset customer

July 4th.

Dear Sir/Madam,
| am writing to complain that | haven’t received the new TV | ordered two

weeks ago. I'm disappointed since | paid 70,000 won extra for this poor
delivery service. Please make sure to send my order as soon as possible.
At least | need an explanation for this delay and a delivery plan.

@ refund

@ exchange (® customer service @ shipping
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@ We are looking forward to receiving your order.
@ We are sorry for the delay.

® May | have your order please.

@ Let me help you check in.
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