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Unit 2. Commercial Activity

Lesson 6. What size do you want?
Lesson 7. Do you want a refund?
Lesson 8. We are out of stock.
Lesson 9. There is not enough balance.
> Lesson 10. We want to do business with you.
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Al 042]: company, price, quality, attach
& We want to do business with your company.
We look forward to receiving your order.
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Unit 2. Commercial Activity
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Unit 2. Commercial Activity
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quality low quality high quality excellent quality
company IT company furniture company food company
price affordable price reasonable price competitive price
attach attached document attached picture
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1. We also have a lot of experience in the Korean (A|%).

2. Our company is well known for its excellent (%)),

3. Thanks again for the interest you have shown in our (Z|A}).

4. The (7t2) does not seem to be competitive against other makers.

5. We have checked the (B5 =) product information.
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1. market 2. quality 3.company 4. price b. attached
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Dear Star Hills,

We have been making cups for twenty years. We also have a lot of experience in the Korean market.
Our company is well known for its excellent quality, quick delivery and reasonable prices. We are
writing to you to introduce our products and do business with famous cafe chains like your company.

We have attached our latest catalog and price list. Let us know if you are interested in our products.
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Sincerely,

Ruri Lee, Sales Manager
Everyday Cups Co., Ltd.
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We look forwar ) your orders.
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Coffee Cup Black Mug Glass Teacup
7,000 won 6,000 won 5,000 won




Unit 2. Commercial Activity ==

Dear Mr. Lee,

We have received your offer and checked the attached product information. We highly appreciate
your efforts to introduce your products to us.

We like the design of your black mug, but the price does not seem to be competitive against other
makers. We can afford 5,000 won for each. We wonder if you could offer a better price for the black
mug.

Thanks again for the interest you have shown in our company.

Faithfully yours,

Monica Janner, General Manager
Star Hills Co., Ltd.

a. @ MMM MES 470t/ ?loff 25 HO|E. b, MIF CIXHRI0| Tt OtelES HEetotdl UL

c. 7HR09| 712402 TUGHI HOf SiTt. d. 71AS ZFaH 715 7|0Het Ut
(%“cﬂ SE2 W
257 d

171



X[ Az 712 Foi(1)

IO 715512 SNS 9IEt BE Wit W45l

— —
OlA S ESO| A HE o|H &Edls s8E SdA7|I=5 ot

—

(HIQEAT)
Dear Star Hills,

We have been making cups for twenty years. We also have a lot of experience in the Korean market.

Our A is well known for its excellent _ B | quick delivery and reasonable _ C . We are,
therefore, writing to you to introduce our products and do business with famous cafe chains like you.
We have _ D our latest catalog and price list. Let us know if you are interested in our products.

We look forward to receiving your orders.
Sincerely,

Ruri Lee, Sales Manager

Everyday Cups Co., Ltd.
(FHItM)

Dear Mr. Lee,

We have received your offer and checked the _ D product information. We highly appreciate your
efforts to introduce your products to us.

Althoughthe _ B of your black mug cup impressed us, the _ C  does not seem to be competitive
against other makers. We can afford 5,000 won for each cup. We hope you don’t mind keeping us
informed of future price changes.

Thanks again for the interest you have shown in our __A
Faithfully yours,

Monica Janner, General Manager
Star Hills Co., Ltd.

(&H7]) order quality price business company attached
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2E8 A company B.quality C.price d.attached
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your order / we / receiving / look forward to
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with your company / we / do business / want to
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have checked / product information /the attached / we
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9  a. We look forward to receiving your order.

b. We want to do business with your company.
c. We have checked the attached product information.
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@ Let us know if you are interested in our product.
@ We look forward to receiving your order.
® We want to do business with your company.

@ We have attached our latest catalog.
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Dear Star Hills,

We have been making cups for twenty years. We also have a lot of experience in the Korean market.
Our company is well known for its high quality, quick delivery and reasonable prices. We are,
therefore, writing to you to introduce our products and do business with famous cafe chains like you.

We have attached our latest catalog and price list. Let us know if you are interested in our products.

HES 2 T2l = AS 7|tBiLC})

Sincerely,

Ruri Lee, Sales Manager
Everyday Cups Co., Ltd.

(@ Thanks again for your interest.
@ We look forward to receiving your order.
(® We want to do business with your cafe.

@ Please let us know about any future price changes.
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<23 Lesson  10. We want to do business with you.
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Unit 2. Commercial Activity
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low quality excellent quality
furniture company food company

affordable price reasonable price

attached picture competitive price

2S5 OIS 29 S 2t S01Z TS MZ0M FHORSAICE

1. We also have a lot of experience in the Korean (A|%).

2. Our company is well known for its excellent (B%)).

3. Thanks again for the interest you have shown in our (Z|A}).

4. The (7t24) does not seem to be competitive against other makers.

5. We have checked the (B35l product information.
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Dear Star Hills,

We have been making cups for twenty years. We also have a lot of experience in the Korean
market.

Our company is well known for its excellent quality, quick delivery and reasonable prices. We are
writing to you to introduce our products and do business with famous cafe chains like your
company. We have attached our latest catalog and price list. Let us know if you are interested in
our products.

Sincerely,

Ruri Lee, Sales Manager
Everyday Cups Co., Ltd.
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Coffee Cup Black Mug Glass Teacup
7,000 won 6,000 won 5,000 won

Dear Mr. Lee,

We have received your offer and checked the attached product information. We highly appreciate
your efforts to introduce your products to us.

We like the design of your black mug, but the price does not seem to be competitive against other
makers. We can afford 5,000 won for each. We wonder if you could offer a better price for the
black mug.

Thanks again for the interest you have shown in our company.

Faithfully yours,

Monica Janner, General Manager
Star Hills Co., Ltd.
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Dear Star Hills,

We have been making cups for twenty years. We also have a lot of experience in the Korean
market.

Our A is well known for its excellent _ B | quick delivery and reasonable _ C . We are,
therefore, writing to you to introduce our products and do business with famous cafe chains like
you. We have __ D our latest catalog and price list. Let us know if you are interested in our
products.

We look forward to receiving your orders.
Sincerely,

Ruri Lee, Sales Manager

Everyday Cups Co., Ltd.
(GHI2EA)

Dear Mr. Lee,

We have received your offer and checked the __ D product information. We highly appreciate

your efforts to introduce your products to us.

Although the __ B of your black mug cup impressed us, the __ C  does not seem to be

competitive against other makers. We can afford 5,000 won for each cup. We hope you don’t mind
keeping us informed of future price changes.

Thanks again for the interest you have shown in our A
Faithfully yours,

Monica Janner, General Manager
Star Hills Co., Ltd.
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@ Let us know if you are interested in our product.
@ We look forward to receiving your order.
® We want to do business with your company.

@ We have attached our latest catalog.
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Dear Star Hills,

We have been making cups for twenty years. We also have a lot of experience in the Korean
market.

Our company is well known for its high quality, quick delivery and reasonable prices. We are,
therefore, writing to you to introduce our products and do business with famous cafe chains like
you. We have attached our latest catalog and price list. Let us know if you are interested in our
products.

Sincerely,

Ruri Lee, Sales Manager
Everyday Cups Co., Ltd.

(@ Thanks again for your interest.
@ We look forward to receiving your order.
® We want to do business with your cafe.

@ Please let us know about any future price changes.




