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Unit 3. Introduce Myself

Lesson 11. Let Me Introduce Myself.

Lesson 12. Fill out this form, please.

Lesson 13. | recommend this model.

Lesson 14. Could you check the inventory list?
> Lesson 15. | guess there is something wrong.

st |1 iS22 =222 =HES 2L2lot= O|HYS 2de == UL
« & O43: To, from, send, subject, reply, asap (as soon as possible), order, refund,

guess, exchange

oF | « H3! | guess there is something wrong.
| ordered 10 boxes.

Can | get a refund?
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Update this week!?

Hi Alex,

Can we check in later this week to see where we are with goals?
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‘cc’'E BE SARTEE0| £t 0|HY S WO =X| Y= UKD, ‘bee'= blind(E0[X| &4=)0|2t KoM fF& 4 U
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[271]
From v/ Megan8@contoso.com
> o—— A=
Send To Alex Wilber N
@ ® 2
2= A
Cc
HLUi= A
@ subject  Questions about delivery

() [27]]] 013|S SHME0| TiXf Qo2 5 0
CHE

M=0| &

Lor Kaufman x

Re: Meeting
Il be there!

On Mon, Mar 13, 2017 at 1:49 PM L

[271] reply refund exchange ask order asap(as soon as possible)
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I today is Gildong’s birthday.

He looks excited.

w LY M2101l Q50| Z230[ MR A 20t
ZS0|7h 01 ALIE RO,

I a lot of paper boxes.
| need them to package the items.
= L_I_|_ ng}-o xolt”-AE IDOHEt
=012 2P| floiM 24S0| HoT.

| guess there is something wrong with the item.
Can ?

(g—.*o i SE2 O W
S 2 send- XL, @ From - HUE AR, @ To - Eh= AF, @ Subject - HIS
g2E3 reply refund exchange
asap(as soon as possible) order ask
&S 4 | guess today is Gildong's birthday. | ordered a lot of paper boxes. Can | get a refund?
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To: officeitemkorea@nadar.com
Subject: | want to

Hi, my name is Jinsu Yi.

| ordered 100 boxes last week.

But, | guess there is something wrong because | only received 50 of them.
Can | get a refund on the items that have not arrived yet?

Please, reply asap.

Thank you for your help.

Sincerely,

Jinsu Yi.
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3) Z|Cfst ujra| CHH HEFC2LC}
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get a refund.
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@ 0|2 H(two weeks ago)0fl ZZEE 7tE2|X|(cartridge) 207HE FE234CH.
®@ 11 & 317t 2= (defective items)0|C}.
® =0l CHoll =8+ Hettt.

|
To: officeitemkorea@nadar.com
Subject: | want to (EEY FFC)
Hi, my name is (({2{£2] 0|5) .
| 20 cartridges . (0]F Hoj| 7tE2|X| 207HE FEHELICE)
But, | guess there is something wrong because three cartridges were * defective.
(A gzl 2ot ZH2E A 20t2. ALFSHH 7EZ|X] 3717t 2 E0IUHER
Can | 7 (EEEE S UASTRY)
Please, reply (Vtsst e g FERLL)

* defective: A U=, 2
e )

=S 6  To: officeitemkorea@nadar.com
Subject: | want to get a refund. (B84 SHLICEH)
Hi, my name is (0{2/£2] 0|2)
| ordered 20 cartridges two weeks ago. (0|F

Mol 7tE2|X| 20742

AN

F2yEUL)

But, | guess there is something wrong because three cartridges were * defective.

(M| gzl

Can | get a refund? (224!
Please, reply ASAP . (7ts¢t
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New message

From
To
Subject

Sl oo

(=]
@ ELHOF & O|H|Y F=A: abcofficecompany@nadar.com

@ MI5: Something wrong with the items.

a | ordered 10 notebooks. . o SASHFAINR?
b Reply as soon as possible. . « K= 3H107HE =230,
c | think there is something wrong. . « Jtsst e HEFAL.
d  Canlgetarefund? . « POV EZE A Z0IR.
(a1 25l of ]

&S 8 4. | ordered 10 notebooks. - K= 2 10712
b. Reply as soon as possible. - 7+58H 2| HAFAM Q.
c. | think there is something wrong. - £217} %
d. Can | get a refund? — E=HFA|IZHNL?
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E0 10712 Xt F(last week)0ll FEH2LE, TAGH| ZUZ. SEHV|E HE.
(O] Yo HIEA| ZZEtsHOF & LIE]

@® 221 0|HY FA(ERI7|E)

@ M O|HY FA : deliverysolve@officeitem.co.kr

@ &= JHE WE &)

New message

I s 0o

=ro| of )

To: deliverysolve@officeitem.co.kr
From: (221 7|&)

Hi, my name is (£910|2))
| ordered 10 folders last week but | couldn’t receive them. | want to get a refund.
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Hi, my name is Ruri, Yi.
| ordered 10 folders last week, but | couldn’t receive them.
?

Can | get a(n)

(@ exchange @ refund ® order @ discount

NCS E& 2 def FHSIAt HYUEOAN ZFEID U= O|F2IN7t HiSE2 EE0| X
deliverysolve@officeitem.co.kr Ofl Z2|H| QS 25t BILICH TS & 22 H|2
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NCS E&1 [si4] HE @
20N O|F M= tHS0| OtXZHA| OHE =&
2 FZ @2 gl

[ r— [

njo
i
I
nz
k=l
Rl
ror

NCS =81 [atd] He @
From2 2U= A, To= i AL

ZHOHE 222 M= B2 @ send= TS

NCS &8 HEE EFNNaRVEG)

264



Unit 3. Introduce Myself =<

ok
0Z
fuior

i
A

Q% Lesson  15. | guess there is something wrong.
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T_ﬁ" Frmm s Meganb@ contoso.com
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ubject Update this week?

Hi Alax,

Can we check in later this week to see where we are with goals?

1) ‘send’'= F& Q0|YNQ?
2) Alex Wilbere M2 = AFZIUNQ, Bh= AFATIR?
3) Subjecte= FRANLQ?

4) From2 S EUE AIMSE M= 247, HYS Ye MES He 2ene?

(Tip! O171A &2 }
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282 Og0|HYUS 211 1~49 HO{EH 2 <
From v | Megan8@contoso.com [E7]]
> o—
. x=
0 Send __To O Alex Wilber
® R
[Ye)
ke HH= ALY
@ subject Questions about delivery HLs= AHE

ol

883 O J20f sidsts o B3

1S HI|0IM S2t MAL.

Lori Kaufman x

Re: Meeting
I be therel

On Mon, Mar 13, 2017 at 1:49 PM |

[E7]] reply refund exchange

ask order asap(as soon as possible)
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Unit 3. Introduce Myself

5101 T 2t A0{HML.

| today is Gildong’s birthday.
He looks excited.
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| a lot of paper boxes.
| need them to package the items.
= Lt 2 B08AS X2
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| guess there is something wrong with the item.
Can ?
w K| A2l S0 2H7t U=
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A

267



XQUAT 7|E52 SN2 Qe HE Wi D4 KiY KR 712 Foi(1)

S5 O 0|HYS 21 S30l oM L.

To: officeitemkorea@nadar.com
Subject: | want to

Hi, my name is Jinsu, Yi.
| ordered 100 boxes last week.

Can | get a refund on the items that have not arrived yet?
Please, reply asap.

Thank you for your help.

Sincerely,

Jinsu Yi.

But, | guess there is something wrong because | only received 50 of them.

1) O|TI=Mi= BA 1007HE A F23ULR7?
@ OfA @YxZH ®

rou
g
r

2) O|ZI=Mi= HiS EA| 28t 2F0 thollA 0 x2S HotlR?
=

[&=2 ettt/

4) O|HIYS 411 LIM 71 HMEet M=0| == 8l 7t S01Z S

= | want to

®
HL
ol
e

=0llA] HO0F MAIL.

268




Unit 3. Introduce Myself = -«

S 6 IS 40| Yo o|HUS I ZHS 2AMBIMIL.

oo =2 X — =

(&8
@ 0| FM(two weeks ago)0ll T2IE| 7+E 2| X|(cartridge) 20745 F2Ct.
@ 11 = 3717} 2ZZ(defective items)O0|LC}.

=HE0l| Ol et=2rd STt

[

To: officeitemkorea@nadar.com

Subject: | want to (EEerd EL))

[

—~

Hi, my name is (H2122] 0|5) :
| 20 cartridges . (0]% ™0oj| 7tE2|X| 207HE F23HELICE)
But, | guess there is something wrong because three cartridges were * defective.
(M 2zl 2ot 2H2E A 202, ALISHH 7IE2|X| 3717t 2FEO0IUHESR.
Can | ) (BEEE S UASNRY)
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Please, reply . (Vrsst g 2
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New message

From
To
Subject
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M ELH{OF & O|HY Z=A: abcofficecompany@nadar.com

@ X|=: Something wrong on the items.
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a | ordered 10 notebooks. . + SHEGHFAIANR?

b Reply as soon as possible. . + XNz S 10HME FE0 L.

c | think there is something wrong. . + 7St Ee| EEFAML.

d  Canlgetarefund? . « FOUNEZRE A LR

29 OIS M2 oliZst7| oh BHS M0 8ol O|H Y S RHMBHFAICH 2719 S 25 Z 8510 FOf
O|HYS ZdotM|L.
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New message
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Hi, my name is Ruri, Yi
| ordered 10 folders last week, but | couldn’t receive them
Can | get a(n) ?
(@ exchange @ refund ® order @ discount
OIZ2M7} HiZEe SE0| HREUSS &ol5tD
SHOIMUFAS T30} Sl RS 1

ol
[

t24 BHLICE.

Fotal U
X

tAI

HalA SEEUM 2

NCS 282 def 2
deliverysolve@officeitem.co.kr 0| &2HYS

2H?

New message

From
To

bE &

CEXIER 6 © ©

271




