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(Phone rings)

M: ABC Plumbing,. How can | help you?

W: Hi. This is Room 201. | have a problem in the bathroom. There's a leak in the sink.
M: | see. | can be there in five minutes.
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W1: A

M1: JJ Plumbing,. This is Jason.

W2: Hi. | have a problem in my bathroom. My toilet doesn't flush.

W1: B.
W2: Thank you for coming so quickly.
M1: No problem. Let me check. Oh! Your sink is leaking.

W1 C.
W2: What seems to be the problem?
M1: The bathtub doesn't drain.
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M: number 1. My toilet doesn't flush.

M: number 2. Your sink is leaking.

M: number 3. The bathtub doesn’t drain.
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W: Thank you for coming so quickly.

M: No problem. What can | help you with?

W: The pipe in my apartment is leaking.

M: Let me see... It looks like you need to replace the pipe.
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(Phone rings)

M: JJ Plumbing. This is Jason.

W: Hi. | have a problem in my bathroom.



M: What seems to be the problem?
W: Well, it there's a leak in the sink.
M: Okay. We can come to look at it.
W: Thanks.
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M: | have some plumbing problems.
W: What's wrong?

M: The toilet flushes really slowly.



