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Unit 6. Step Out to the World

Lesson 26. \Where Would You Like to Go?
Lesson 27. You Should Fasten Your Seat Belt.

Lesson 28. Let Me Help You Check in.
> Lesson 29. I'll send someone to fix it.
Lesson 30. I'd Recommend This One.
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I'm so sorry.
I'll send someone to
fix the door right away.
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chair
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3 B. 1) I'msosorry. I'll send someone to fix the air conditioner right away
2) I'm so sorry. I'll send someone to fix the television right away.
3) I'm so sorry. I'll send someone to replace the chair right away
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Unit 6. Step Out to the World
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[Phone rings.]
W: Good afternoon. How may | help you?

M: I'm in Room 701. | booked a double room, but this room is a single.

W: FIrloZ XEEHLCH We'll move you to room 709. We'll send someone to help you right

away.
M: All right. I'll wait here.

W 22t A AOMR?

M: No, that’s all. Thank you.
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[Phone rings.]

W: Good evening. Can | help you?

M: Yes. I'm in Room 901, and there’s no hair dryer in the bathroom.

W: _ZIpo= ZFEeL|C ZIMCES ArEs HWASLICH immediately.
M: Okay.

Wi o HR8t A ACM|IQ?

M: No, that’s all. Thank you.
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Unit 6. Step Out to the World

S 6 A TIAORE XBFILICL |s there anything else you need?
O Zest A JA2HL? I'm so sorry.
X & M2 EHASULC I'll send someone to fix it.
BOmA (Sa70 2y w7 2HH BS)
A Good afternoon. How may | help you?
B I'm in Room 701. | booked a double room, but this is a single.
A I'm so sorry. We'll move you to Room 709.
We’ll send someone to help you right away.
&B: All right. I'll wait here.
®A: |s there anything else you need?
®B: No, that’s all. Thank you.
BB (EHZ0| M L EHALY HAS QM AR)
®B: Good evening. Can | help you?
A Yes. I'm Room 901, and there’s no hair dryer in the bathroom.
®B: I'm so sorry. We'll send someone to bring you one immediately.
®A: Okay.
RB: |s there anything else you need?
A No, that's all. Thank you.
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[Phone rings.]

Ruri Lee: Good afternoon. How may | help you?

Guest: I'm in Room 701. | booked a double room, but this room is a single.

Ruri Lee: I'm so sorry. We'll move you to Room 709. We'll send someone to help you right away.
Guest: All right. I'll wait here.

Ruri Lee: Okay. ?

Guest: No, that’s all. Thank you.

(M What's the matter with you? @ Is there anything else you need?
® How long have you been waiting? @ Would you give me your room number?
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Unit 6. Step Out to the World

>

Air conditioner
is not working
in room 302,

@ I'm surprised at the news.
@ Thank you for your cooperation.

@ I'm so sorry.
® Let me check it out for you.

1.® 2.0 3.0
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I'm so sorry.
I'll send someone to
fix the door right away.

television chair

air conditioner
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Unit 6. Step Out to the World

il okl @ HAOIR AlZtE E2lot= 1l
@ LEE HddES ool @ Z-0f gl= 2UE QFskH

B. ti=lE HAl =4, MotE B2 = (AP & 25 TS B7/0|A S2t HZEo 2.

B01S2 . AEE ELHAM . . =2 JIHLE7|
50382 o . XtAl0] =7 . . 22 JNOET|

(Tip! of7|M =721 ]
Housekeeping (Z{&! A|A 2t2])

A Bi2I2H(Housekeeping) A 244 IS QXIS B4S 9I3t U8 HEols RYLICH F4740| 24 5t A
0[0fl A4S YESIILF BRF HIZS MBS ILE E42H0| Bl 3t S0 HAS HAcls SO §28 X2 gyt
TN

M Z= HIE MS 18 =5+ Eld e g

Make up a room Amenities Repair Room Cleaning

533



A
o
=
El
~
B
Lo
an
ol
0%
njo
H0
o
HT
=
_,—_1

O

= KA Xz 712 Foi(1)

C. H=ts ot ¥ o =4, gAt A

THCISTITISETTIT I ST IS SETTTT S A TR TS 7T =

= (TN S

(T ISETTT RS ST ST SY T S O T TTTA T
(CLCISETTCYSYTIC SSYTIIISTITSTITIS SULTSC TIT T

e D o= : |
“POIMCE” . | E ' j,lj

-

ERRRANN]

T

I EERNNRNEN]

Il

~ POLICE 4

B. L=l HHAl =11, GiAPE HERE 44D

(2 24

7012 .
7052 .
7092 .

O HILHHY 2420 Ot 01

@ 0| A EE EHAZH Ol LM
® 1F & 070 4=2|=|X| R0
@ & H @2 4a=2 0|5l H0M

22 2
. 7012
. 7052
. 7095

N2 HHR OIQR THY HMet 22 12

—

A2,

534




Unit 6. Step Out to the World
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o= ZS§L . . * s there anything else you need?
o EQet A UCH? . * I'mso sorry.
IX & AMEES BEUHASULCH . * I'll send someone to fix it.
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[Phone rings.]

W: Good afternoon. How may | help you?

M: I'm in Room 701. | booked a double room, but this room is a single.

W: FIpOZ Z&EHLCE We'll move you to Room 709. We'll send someone to help you
right away.

M: All right. I'll wait here.
Wi H2ot A UAONHL?

M: No, that’s all. Thank you.
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[Phone rings.]

W: Good evening. Can | help you?

M: Yes. I'm in Room 901, and there’s no hair dryer in the bathroom.

W:  FIrMoZ &L ZIROEE A2 EUAS LT immediately.
M: Okay.

W: _E mest 2 gloMe?

M: No, that’s all. Thank you.
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[Phone rings.]
Ruri Lee: Good afternoon. How may | help you?
Guest: I'm in Room 701. | booked a double room, but this room is a single.

Ruri Lee: I'm so sorry. We'll move you to Room 709. We'll send someone to help you right
away.

Guest: All right. I'll wait here.
Ruri Lee: Okay.
Guest: No, that’s all. Thank you.

M What's the matter with you?
® How long have you been waiting?

@ ls there anything else you need?
@ Would you give me your room number?
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Unit 6. Step Out to the World

NCS E&3 S DHEOAM 22ots SLSM 7 LIS 22 AZ0IM TZH0)AH & L2 7HE MBS HS
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Air conditioner
is not working
in room 302.
@ I'm so sorry. @ I'm surprised at the news.
@ Thank you for your cooperation.

® Let me check it out for you.
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